Drager Remote Service Link

Today, biomeds are under enormous pressure. Clinical

personnel demand peak performance from vital medical

equipment. Hospital managers are constantly striving to

reduce costs. IT managers require that data and network

integrity are maintained.
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IMPROVING SERVICE PROCESSES
Dréger Medical's Remote Service offering
helps biomeds satisfy these demands
by providing a proactive approach to
equipment service. The result: A quick,
convenient way for biomeds to deliver
cost-efficient maintenance, better uptime
and peak equipment performance ... while
minimizing disruption to workflow.

Dréger's holistic approach to Remote
Services features Remote Inspection,
Help Ticket and Device Check to help
you better leverage your service responsi-
bilities.

EASY TO IMPLEMENT

Simply attach our Remote Service Link to
the medical device's data interface. The
Link consists of a data storage unit to save
multiple service data from the medical
device, and an interface to the biomed's
PC. A Driager Remote Services Web
Front-end will serve as a management tool
for the biomed to transmit and receive
data to and from our Remote Service
System.

MAXIMIZE SYSTEM AVAILABILITY

To provide you with answers as quickly as
possible, data are checked against our
entire global service database, which is
updated frequently.

Remote solutions may allow you to trouble
shoot equipment issues quickly enabling
you to return equipment into service in
less time.

Should an on-site technician be required,
they will arrive with the components need-
ed to take care of the situation. This helps
to avoid multiple site visits and again
improves the uptime of your medical
devices.

REMOTE SERVICE AVAILABILITY

As a part of the DragerService® world-
wide Product portfolio, Remote Services
are available under various contracts. Your
local DrigerService® organization can
work with you to determine which Servic-
es best meet your needs.
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Dréager Remote Service Link

Small and powerful. Easy to handle, with
interfaces to download device status data
and to upload them to the Web Front-end
Management Tool.
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REMOTE SERVICE PRODUCTS AT A GLANCE'

REMOTE INSPECTION

HELP TICKET

DEVICE CHECK

Device needs an inspection

Device is defective

Status of device

Transmission of device status data

Transmission of device status data

Transmission of device status data

Remote Inspection is executed and documented

Failure analysis and remedy by
DrégerService® Organization

Update of device status database

Inspection due dates are fulfilled

Repair call avoidance

Feedback of current device status

Secured device performance

Reduced repair times

Improved device uptime

Report of device performance and data trends

1 for device compatibility please contact your local DragerService® organization

Medical device

HEADQUARTERS
Drigerwerk AG & Co. KGaA
Moislinger Allee 53-55
23558 Liibeck, Germany

www.draeger.com
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REGION EUROPE CENTRAL
AND EUROPE NORTH
Dréager Medical GmbH
Moislinger Allee 53-55
23558 Liibeck, Germany

Tel +49 451 882 0

Fax +49 451 882 2080
info@draeger.com

REGION EUROPE SOUTH
Dréger Médical S.A.S.

Parc de Haute

Technologie d’Antony 2

25, rue Georges Besse
92182 Antony Cedex, France
Tel +33 1 46 11 56 00

Fax +33 1 40 96 97 20
dimfr-contact@draeger.com
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REGION MIDDLE EAST, AFRICA,
CENTRAL AND SOUTH AMERICA

Dréger Medical GmbH

Branch Office Dubai

Dubai Healthcare City, P.O. Box 505108
Dubai, United Arab Emirates

Tel + 971 436 24 762

Fax + 971 436 24 761
contactuae@draeger.com

REGION ASIA / PACIFIC
Draeger Medical

South East Asia Pte Ltd

25 International Business Park
#04-27/29 German Centre
Singapore 609916, Singapore
Tel +65 6572 4388

Fax +65 6572 4399
asia.pacific@draeger.com

REGION NORTH AMERICA
Draeger Medical, Inc.

3135 Quarry Road

Telford, PA 18969-1042, USA
Tel +1 215 721 5400
Toll-free +1 800 437 2437
Fax +1 215 723 5935
info.usa@draeger.com

Manufacturer:

Driger Medical GmbH

23542 Liibeck, Germany

The quality management system at
Drager Medical GmbH is certified
according to ISO 13485, ISO 9001
and Annex 1.3 of Directive 93/42/EEC
(Medical devices).

90 51 803 | 09.10-2 | Marketing Communications | LSL | LE | Printed in Germany | Chlorine-free - environmentally compatible | Subject to modifications | © 2010 Dragerwerk AG & Co. KGaA



